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Details of Investor Grievance - $tock Broker ($El

Trend of annual disposal of complaints

1 2017-18 0 0 0 0

2 2018-1.9 0 0 0 0

3 20t9-20 0 0 0 0

4 2020-21- 0 0 0 0

5 2021-22 0 0 0 0

Grand Total 0 0 0 0

Sr No Carried forward from
nrpviorrs mnnth

Pending

t April2022 0 0 0 n

2 May-2022 0 0 0 0

3 Jun-22 0 0 0 0

Sr Nc Year Carried forward from
prevrous year

Received during the
year

Resolved during the
year

Pending at the end of
the year

Trend of Monthlv disposal of comolaints 2022-23

Month Received Resolved



JBS SECURITIES PW LTO

APRIL.2O21

5N Received from Received during te
month

Total Pending Resolved Pending at the end of the month AveraBe Resolution
time ( in days)Previous month

pendingfor lessthan 3
months

pending Ior more than
3 flonthr

1 Directly from lnvestors 0 0 0 0 0 0 0

2 sEBt (scoREs) 0 0 0 0 0 0 0

3 Stock Exchnages 0 0 0 0 o 0 0

4 Other Sources (ifany) 0 0 0 0 0 0 0

Grand Total 0 0 0 0 0 0 o

MAY_2021

SN Received Irom Received during te
month

Total Pending Resolved )ending at the end of the month qveraBe Resolution
:ime (in davs)month

)ending for less than 3 pending for more than
3 months

1 lirectly from lnvestors 0 0 0 o 0 0 0

2 ;EBl (SCORES) 0 0 0 0 0 0 0

3 Stock Exchnages 0 0 0 0 0 0 0

4 fther Sources (ifany) 0 0 0 0 0 0 0

Srand Total 0 0 0 0 0 o 0

.JUN E 202r
SN Received from Received during te Total Pending >ending at the end of the month qverage Resolution

time { in davslPrevious month
pending for less than 3 pending for more than

3 months
1 Dire€tly from lnvestors 0 0 0 0 0 0 o
z sEBl (scoREs) 0 0 0 0 0 0 0

3 Stock Exchnages 0 0 0 0 0 0 0

Other Sources (ifany) 0 0 0 0 0 0 0

Grand Total o o 0 0 0 0 0

JULY 2021

SN Received from carried forward rrom
previous month

Received during te
month

Total Pending Resolved P€nding at the end of the month Average Resolution
time { in davs)

pending for less than 3

months
pendihg for more than
3 mohths

1 Directly from lnvestors 0 0 0 0 0 0 0

2 sEBr {scoREs) 0 0 0 0 0 0 0

3 Stock Exchnages 0 0 0 0 0 0 0

Other Sources (ifany) 0 0 0 0 0 0 0

G.and Total 0 0 0 0 o 0 o

AUGUST_2021

SN Received from carried forward from
previous month

Received during te
month

Total Pending Resolved ,ending at the end of the month \verage Resolution
ime { in davs)

pending for less than 3
months

pending for more than
3 months

Directly from Investors 0 0 0 0 0 0 0

sEBt (scoRIs) 0 0 0 0 0 0 0

Stock Exchnages o 0 0 0 0 0 0

Other Sources (ifany) 0 0 0 0 0 0 0

Stand Total 0 o o 0 0 0 0

SEPTEM BER_2021

SN leceived from :arried Iorward trom
,revious fionth

Received during te Total Pending ie5olved )ending at the end of the month Uerage Resolution
;ime { in days)

rending for less than 3
ronths

pending for more than
3 months

I )irectlV from lnvestors 0 0 0 0 0 0 0

2 ;EBl (SCORES) 0 0 0 0 0 0 0

3 ;tock Exchnages 0 0 0 0 0 0 0

4 Ither sour.es (ifany) 0 0 0 0 0 0 0

Srand Total 0 0 0 0 0 o 0

ocToBER_2021

SN leceived from :arried forward from
lrevious month

Received during te
month

Total Pending Resolved >ending at the end of the month Average Resolution
:ime ( in days)

pending Ior less than 3
month6

1 lirectlv from Investors 0 0 0 0 0 0 0

2 sEBr (scoREs) 0 o 0 0 0 0 0

3 0 0 0 0 0 0 0

Ither Sources (ifany) 0 0 0 0 0 0 0

Srand Total 0 0 0 0 0 0 o

NOVEM B€R-202 1

SN Received rrom carried forward ,rom
orevious month

Received during te
month

Total Pendin8 Resolved Pending at the end of the month Average Resolution
time ( in days)

pending for less than 3
months

pending tor more than
3 months

1 Directly from lnvestors 0 0 0 0 0 0 0

2 sEEr (scoREs) 0 0 0 0 0 0 0

3 Stock Exchnages o 0 0 0 0 0 0

4 Other Sources {ifany) 0 0 0 0 0 0 0

Grand Total 0 0 0 0 0 0 o

202r
SN carried forward from

previous month
leceiv€d during te
Tonth

Total Pending lesolved Pending at the end of the month Average Resolution
time { in davsl

pending for less than 3
months

pendinB for more than
3 months

1 Directly from lnvestors 0 0 0 0 0 0 0

2 sEBl lscoRES) 0 o 0 0 o 0 0

3 Stock Exchnages 0 0 0 0 0 0 0

from

4

1

2

4

4



Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total o 0 0 0 o 0 o

JANUARY-2022
SN R€ceived r,om Carried rorward lrom

previour month
Received during te
month

Totel Pending Resolved PendinB at the end of the month Average Resolution
time { in davs)

pending for less than 3
months

pending for more than
3 months

1 Directly from lnvestors 0 0 0 0 0 0 0
2 sESr (SCOREs) o 0 0 0 0 0 0
3 Stock Ixchnages 0 0 0 0 0 0 0

Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total 0 o 0 0 o o o

FEBRIJARY 2022

SN Received from Received during te
month

Total Pending Resolved Pending at the end ot the month Average Resolution
time ( in days)

pending tor less than 3
months

pending for more than
3 months

1 Directly from lnvestors 0 0 0 0 0 0 0

7 sEBr (sCORES) 0 0 0 0 0 0 0

3 Stock Exchnages 0 0 0 0 0 0 0

Other Sources (ifanv) 0 0 0 0 0 0 0

Grand Total o 0 o 0 o 0

MARCH_2022
SN Received from Carried forward from

prevlous month
lec€ived during te
ronth

Total Pending iesolved Pending at the end of the month Average Resolution
time ( in davsl

pendinS for less thah 3
months

pending for more than
3 months

1 Directly irom lnvestors 0 0 0 0 0 0 0

2 sEBr (scoRrs) 0 0 0 0 0 0 0

3 Stock €xchnages 0 0 0 0 0 0 0

4 Other Sour€es (ifany) 0 0 0 0 0 0 0

Grand Total o o 0 0 0 o 0

APRIL-2022

SN Received from Caaried Iorward from
Previou! month

leceived during te
nonth

Total Pending lesolved Pending at the end of the month Average Resolution
time ( in davs)

pending for less than 3
months

pending for more than
3 months

1 Directly from lnvestors 0 0 0 0 0 0 0

2 sEBr (scoREs) o 0 0 0 0 0 0

3 Stock Exchnages o 0 0 0 0 0 0

4 Other So!rces (ifany) 0 0 0 0 0 0 0

Grand Total 0 0 o 0 0 o 0

MAY_2022

SN Received trom Carried Iorward ,rom
Previous month

Received during te Total Pending le5olved Pending at the end of the month Average Resolution
time ( in days)

cendinB for less than 3
ronths

pending for more than
3 months

I )irectly from lnvestors 0 0 0 0 0 0 0

2 sEBt (scoREs) 0 0 0 0 0 0 0

3 ;tock Exchnages 0 0 0 0 0 0 0

4 Other Sources (ifany) 0 0 0 0 0 0 0

Grand Total 0 0 o 0 0 o 0

JUNE-2022

SN Received Irom carried forward ,rom
Previout month

Received during te Total Pending ,ending at the end of the month qverage Resolution
:ime ( in days)

rending for lessthan 3 pending for more than
3 months

1 Directly from lnvestors 0 0 0 0 0 0 0

2 ;EBt (SCORES) 0 0 0 0 0 0 0

3 Stock Exchnages 0 0 0 0 0 0 0

4 Ither sources (ifany) 0 0 0 0 0 0 0

Srand Total o 0 0 0 o 0 o

4

4

:arried forward from
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Trend of annual disposal of complaints

Sr No Year Carried forward from
previous year

Received during the
year

Resolved during the
year

Pending at the end of
the year

1 2017-18 0 0 0 0

2 201-8-19 0 0 0 0

3 2019-20 0 0 0 0

4 2020-2t 0 0 U 0

5 2021-22 0 0 0 0.

Grand Total 0 0 0 0

Trend of Monthlv disposal of complaints 2022-23

Month Carried forward from
previous month

Pending

1, April2022 0 0 0 0

2 May-2022 0 0 0 0

3 Jun-2022 0 0 0 0

Sr Nc Received Resolved



JBS Securities Pvt Ltd
lnvestor Complaints data for everv month endine (Deoositorv participant - Dp - CDSLI

APRIL-2021
SN Carried forward from

,revious month
Received during te
month

Total Pending Resolved Pending at the end of the month AveraEe Resolution
time ( in days)

iending for less than 3
nonths

pending for more than
3 montha

1 )irectlv from lnvestors 0 0 0 0 0 0 0
7 sEBr (scoRES) 0 0 0 0 0 0 0

3 )epositories 0 0 0 0 0 0 0

4 Ither Sources (ifany) 0 0 0 0 0 0 0

Grand Total 0 0 0 0 0 o o

2027

SN Recelved faom Carried forward from
Previous month

Received during te
month

Total Pending Rerolved Pending at the end of the month Average Resolution
time ( in days)

pendingfor lesrthan 3
months

pending for more than
3 months

1 Directly flom lnvestors 0 0 0 0 0 0 0

z sEBr (scoREs) 0 0 0 0 0 0 0

3 Depositories 0 0 0 0 0 0 0

Cther Sources (ifany) 0 0 0 0 0 0 0

Grand Total 0 o 0 0 o 0 0

JUNE-2021
SN Received from Carried forward from

previous month
Received during te
month

Total Pending Resolved Pending at the end of the month Average Resolution
time ( in days)

pending for less than 3
months

pending tor more than
3 months

1 Directly from lnvestors 0 0 0 0 0 0 0

2 sEBr (scoREs) 0 0 0 0 0 0 0

3 Depositories 0 0 0 0 0 o 0

OtherSource5 (ifanv) 0 0 0 0 0 0 0

Grahd Total o 0 0 0 0 o 0

IULY,_2027
SN Recelved from carried forward from

previous month
Received during te
month

Total Pending Resolved Pending at the end of the month Average Resolution
time ( in days)

pending {or less than 3
months

pendinS for moae than
3 months

1 )kectly from lnvestors 0 0 0 0 0 0 0

2 ;EBt (SCORES) 0 0 0 0 0 0 0

3 )epositories 0 0 0 0 0 0 0

4 Ither Sources (ifany) 0 0 0 0 0 0 0

Srand Total o o 0 o 0 0 0

AUGUST-2021

SN leceived trom Rec€ived during te Total Pending lesolved )ending at the end of the month {veraSe Resolution
:ime ( ln days)rrevious month

nonths months
)irectly from lnvestors 0 0 0 0 0 0 0

;EBt (SCORES) 0 0 0 0 0 0 0

)epositories 0 0 0 0 0 0 0

fther Sources (ifany) o 0 0 0 0 0 0

Srand Total 0 0 0 0 0 o 0

SEPTEMBER-2021

5N leceived from :arried forward from
,revious month

Reaeived during te
month

Total Pending Resolved )ending at the end of the month Average Resolution
time (in days)

rendingfor Iess than 3
months

1 )kectly from lnvestors o 0 0 0 0 0 0

2 sEBr {scoRES) 0 0 0 0 0 0 0

3 )epositories 0 0 0 0 0 0 0

4 f,ther Sources (ifany) 0 0 0 0 0 0 0

Grand Total o 0 o 0 0 o

ocToBER_2021

SN Received from Carrled fo.ward from
previour month

Received during te
month

Total Pending Resolved PendinS at the end of the month Average Resolution
time ( in days)

pending tor less than 3
months

pendinE for more than
3 months

1 Directly from lnvestors 0 0 0 0 0 0 0

z sEsr (scoREs) 0 0 0 0 0 0 0

3 Depositories 0 0 0 0 0 0 0

4 Cther Sources (ifany) 0 0 0 0 0 0 0

Grand Total 0 0 0 o o 0 o

NOVEM BER-2021

SN Received from carried forward f.om
previous month

Received during te Total Pending Resolved Pending at the end of the month Average Resolution
time ( in days)

pending for less than 3
months

ending for more than
months

1 Directly f rom lnvestors 0 0 0 0 0 0 0

2 sEBr (scoREs) 0 0 0 0 0 0 0

3 Depositories 0 0 0 0 0 0 0

other sources {ifany) 0 0 0 0 0 0 0

Grand Total o 0 0 o o 0 0

4

4

7

2

4

4



carried foMard from Pending at the end of the month

Directlyfrom lnvestors

JANUARY.2O22

iN Received from Carried forward from
previou5 month

Received durinB te
month

Total Pending lerolved Pending at the end of the month Average Resolution
time ( in days)

pending for less than 3
months

)ending for more than

1 Directly from lnvestors 0 0 0 0 0 0 0
2 sEBt (scoREs) 0 0 0 0 o 0 0
3 Depositories 0 0 0 o 0 0 0
4 Oiher sources {ifany) 0 0 0 0 0 0 0

Grand Total 0 0 0 o 0 0 0

FEBRUARY-2022

5N Reaeived from carried forward from
previous month

leceived durinB te Total Pending lesolved Pending at the end of the month Average Resolution
time ( in days)

pending for l€ss than 3
months

ending for more than
montht

1 Directly from lnvestors 0 0 0 o 0 0 0

2 sEBr (scoREs) 0 0 0 0 0 0 0

3 Depositories 0 0 0 0 0 0 o
4 Other Sources {ifany) 0 0 0 0 0 0 0

Grand Total 0 0 0 0 0 0 0

MARCH-2022
SN Received from Carried Iorward rrom

Previous month
lec€ived during te Total Pending lesolved Pending at the end of the month Average Resolution

time ( jn davs)
pending for Iess than 3
months

pending for more than
3 months

1 Directly from lnvestors 0 0 0 0 0 0 0

2 stBl (scoRts) 0 0 0 0 0 o 0

3 D€positories 0 0 0 0 0 0 0
4 Other Sourcei (ifany) 0 0 0 0 0 0 0

Grand Total o 0 0 o 0 0 o

APRI L-2022
SN Received from Caaried forward from

prevlous month
Reaeived durinS te
ronth

Total PendinB lesolved Pending at the end of the month Average Resolution
time ( in days)

pending for less than 3
months

pending for more than
3 months

1 Directly from lnvestors 0 0 0 0 0 0 0

2 sEBt (scoREs) 0 0 0 0 0 0 0
3 Depositories 0 0 0 0 0 0 0

4 Other Sources (ifany) 0 0 0 0 0 0 0
Grand Total 0 o 0 o 0 o 0

MAY 2022
SN Received trom carried forward from

previous month
Received during te
month

Total P€nding lesolved Pending at the end ot the month Average Resolution
time ( in days)

pending for less than 3
months

pending for more than
3 months

1 Drreatly from lnvestors 0 0 0 0 0 0 0

z sEBl (scoREs) 0 0 0 0 0 0 0

3 Depositories 0 0 0 0 0 0 0

4 Other Sources (ifany) 0 0 0 0 0 0 0

Grand Total o o 0 o o 0 0

JUNE-2022

SN Received from Carried forward from
previous month

le.eived durinB te
rohth

Total Pending Pending at the end of the month Average Resolution
time ( in days)

pending for less than 3
months

pending for more than
3 months

1 Directly from lnvestors 0 0 0 0 0 0 0

2 sEEr (scoREs) 0 0 0 0 0 0 0

3 Depositories 0 0 0 0 0 0 0

4 Other Sources (ifany) 0 0 0 0 0 0 0

Grand Total o 0 0 o o 0 o

)ending for le5i than 3 Ipending for more than
nonths I? ma^rh(

1 0 0 0 0 o 0 0
0 o o 0 0 0 0

3 ositoraes 0 0 0 0 0 0 0
lurces (ifany) 0 0 0 0 0 0 0

Srand Total 0 0 0 o 0 o 0

li

ti

lesolved


